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NHSiS Copyright Licence 

 
The Scottish Executive Health Department has 
entered into a licence agreement with the Copyright 
Licensing Agency covering all NHS staff, and GP's 
employed by or contracted to the NHS is Scotland.  
 
This licence will allow anyone within the NHS to 
make copies of material from books, journals, 
periodicals and magazines without infringing 
copyright, and without need for further clearance or 
record keeping.  
 
The SE Health Department will shortly issue a Health 
Department Letter to Chief Executive Officers 
informing them of the licence and its terms, and the 
forthcoming SHINE regional meetings where the CLA 
will explain the working of the licence to SHINE 
members.  
 
Each Trust and Board should appoint a member of 
staff to act as a local 'Administrator' to ensure 
requests for advice and guidance on the licence is 
available. The CLA believes that Librarians are best 
placed to act in this role, but the decision remains at 
Trust/Board level.  
 
Information on the licence will be made available on 
the NHS SHOW web page. 
 
 

Jim MacNeilage 
Copyright Licensing Agency 

 
 
Editors note 
 
Jim MacMeilage will be attending the regional meetings to 
be held in Aberdeen, Edinburgh and Glasgow where this 
topic will be discussed in full, including implications for the 
SHINE union list.  
 

Competition 
 

!!!  WIN £50  !!! 
 

Design a new Logo for SHINE 
 

See inserted sheet for full details 
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From the Editor 
 
This is a bumper issue of Interim, with 
extensive and lively reports from ICML 
and the SLA conference. 
 
SHINE through the Publications Sub-
committee, of which I am a member, 
seeks to encourage writing for 
publication, in particular for 
professional journals. To this end a 
new regular feature will be included in 
Interim of reports of particular 
innovation and research.  
 
Submissions for this section should be 
approximately 1000 words in length 
and be written in the style of a 
research paper with introduction, 
methods, results and conclusion. 
 
I am also on the look-out for library 
profiles. See the last issue for an 
example. 
 

Dorothy McGinley 
Editor 

Chair’s Report 
 
I am writing this at the end of a very 
eventful week for health libraries in 
Scotland. On 7th August the Scottish 
Executive Health Department issued 
its Health Department Letter HDL 
(2000) 01 on Learning together and 
CRAG (Clinical Resource and Audit 
Group): learning resources and the 
knowledge base for healthcare. This 
circular highlights the importance of 
ensuring library and information 
services are “an explicit and integral 
part of strategies for clinical 
effectiveness, information 
management and technology and 
research and development”. The 
circular covers information about the 
corporate membership of SLIC (the 
Scottish Library and Information 
Council), funded by CRAG and the 
formation and initial work of the 
Learning Resources Project Group. 
SHINE is represented on this Group 
by three of its committee members: 
Richard German, Alison McIntosh and 
Gill Hewitt. If you have not yet 
received your copy of this HDL, 
contact Cathy Hewit on email: 
catherine.hewit@scotland.gov.uk; tel: 
0131 244 5088 or 5089; fax: 0131 244 
2837. The document is also available 
from the Scottish Executive web site 
at 
http://www.scotland.gov.uk/learningtog
ether/ 
 
Just as the Health Department Letter 
was rolling off the press, SHINE also 
received information about a very 
significant licence agreement which 
has been set up between the Scottish 
Executive Health Department and the 
Copyright Licensing Agency. More 
information about this agreement 
appears elsewhere in this issue of 
Interim. The implications of the 
agreement are very far-reaching for 

mailto:catherine.hewit@scotland.gov.uk;
http://scotland.gov.uk/learning
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SHINE and its members. In theory this 
“blanket” licence means that NHS 
libraries can request copies of journal 
articles from other NHS libraries in 
Scotland without the formality of 
record keeping or SHINE request 
forms or numbers. It also means that 
NHS staff in Scotland need no longer 
pay a fee for obtaining photocopies 
from NHS libraries, unless these 
libraries choose to maintain their 
photocopying fees. As mentioned in 
the notice about this new licence in 
Interim, the CLA believes that 
librarians are best placed to act in the 
role of “administrators” to ensure 
requests for advice and guidance on 
the licence is available. For this 
reason Jim MacNeilage, Business 
Development Manager of the CLA in 
Scotland has agreed to attend each of 
our forthcoming regional meetings to 
speak about the licence agreement 
and answer any questions you may 
have. 
 
By the time you receive this 
newsletter, you should have 
information about SHINE’s three 
regional meetings in Glasgow, 
Aberdeen and Edinburgh. I hope you 
will take the time to attend one of 
these half-day meetings and come 
prepared with questions for Jim 
MacNeilage and ideas and 
suggestions for SHINE’s future work. I 
very much look forward to meeting as 
many of you as possible at these 
meetings. 
 

Margaret E S Forrest 
Chair 

margaret.forrest@hebs.scot.nhs.uk 
 

 
 
 

Getting research 
evidence into practice 
 the Cochrane - Health 
Libraries Group Prize 

 
The Cochrane Health Libraries Group 
prize is awarded in recognition of the 
use of research evidence to improve 
patient care in practice. Our 
submission last year demonstrated 
that not one but two distinct types of 
research evidence had been 
necessary to achieve significant 
improvements in prophylaxis of 
venous thromboembolism at Glasgow 
Royal Infirmary.  
 
Participants, methods, results 
 
The 1996 National Confidential 
Enquiry into Perioperative Deaths (1) 
highlighted the need for improved DVT 
prophylaxis. This was confirmed by a 
hospital audit three years ago which 
revealed that only a quarter of all 
medical patients and half of all 
surgical patients received prophylaxis.  
 
In addressing this deficiency in patient 
care, the SIGN guideline Prophylaxis 
of Venous Thromboembolism (2) was 
invaluable. It synthesised the best 
available research evidence in the 
form of controlled clinical trials and 
meta-analyses (3-5), and made 
corresponding recommendations for 
practice. Using the evidence identified 
by SIGN, local guidelines were 
developed by a multidisciplinary group 
led by the Clinical Audit Facilitator.  
 
Having developed these guidelines, 
however, it was then found that it was 
equally necessary to make use of the 
best evidence on getting guidelines 
into practice. Initial attempts at 
introducing the guidelines employed 



passive dissemination of information 
and traditional continuing medical 
education methods. For example, 
guidelines were sent to appropriate 
staff, were displayed prominently in 
wards, and were presented at audit 
meetings and a Grand Round Lecture. 
These approaches were largely 
unsuccessful. No significant increase 
in prophylaxis was observed.  
 
The failure of these methods 
highlighted the need to identify 
evidence on effective implementation 
strategies. A key systematic review 
was identified from the Cochrane 
Library - "Implementing Clinical 
Practice Guidelines: can guidelines be 
used to improve clinical practice?" (6). 
This review synthesised and 
evaluated the extensive, diverse 
literature on the question, and made 
recommendations which were 
practical as well as being rooted in 
best evidence. It recommended active 
professional participation in the 
educational intervention, which should 
take place close to the point of clinical 
decision-making and, ideally, should 
be integrated into the process of 
health care delivery. The introduction 
of a Thrombosis Prevention Co-
ordinator for a three-month period, 
with a multi-faceted role involving 
educating and prompting clinical staff, 
achieved this integration of the 
educational process with clinical 
decision making.   
 
This second implementation strategy 
was highly effective. Approximately 
three quarters of medical patients and 
almost all surgical patients received 
prophylaxis. These high levels of 
prophylaxis use were maintained at 
one and two years later. Resource 
constraints prohibited confirmation of 
the effectiveness of the intervention by 
"gold standard" RCT methodology. 
However, the magnitude of the 

improvement demonstrated is highly 
convincing in its own right. 
 
Comment 
 
The practicalities of incorporating this 
guideline into practice confirmed to us 
that an evidence-based approach to 
implementation is as important as 
initial formulation of the evidence-
based recommendations for practice 
(6,7). A substantial body of research 
evidence now exists about the 
effectiveness of different 
implementation strategies (8-10). Our 
experience reflected several of the 
conclusions drawn in the research 
literature - in particular, the need to 
base implementation strategies on an 
understanding of local circumstances 
and barriers to change. The need to 
persevere with alternative and multi-
faceted implementation strategies was 
a real-life demonstration of the 
practical point emphasised by Feder 
et al (7) that successful guideline 
implementation is likely to require 
"time, enthusiasm and resources."  
 
The effective use of clinical guidelines 
assumes a new importance in the 
clinical governance setting. In this 
context, our practical experience 
underlines the importance of 
information sources based on 
identification, evaluation and synthesis 
of research evidence - e.g., the SIGN 
guidelines and the Cochrane Library - 
to both the production and 
implementation of recommendations 
for practice. 
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Web Sites to 
Bookmark 

 
Evidence Based Practice 
 
Looking for EBP training material to 
use with nurses and PAMs? Go to 
http://www.mdx.ac.uk/www/rctsh/ebp/
main.htm and discover pages that 
have been developed by David 
Harries and Mark Newman from 
Middlesex University to support the 
teaching and learning of Evidence 
Based Practice.  Developed for use in 
a two day workshop, the material was 
rewritten from classic EBP works, 

http://www.mdx.ac.uk/www/rctsh/ebp/main.htm
http://www.mdx.ac.uk/www/rctsh/ebp/main.htm
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avoiding the use of technical, research 
and medical terminology.  
For an invaluable summary of 
guidelines under development 
throughout the world, find the April 
2000 issue of the New Zealand 
Evidence Based Healthcare Bulletin at 
http://www.nzgg.org.nz/news/bulletin.c
fm
 
Pharmacy 
 
The Royal Pharmaceutical Society of 
Great Britain have recently published 
Guidelines for Community 
Pharmacists on the Care of Patients 
with Diabetes, the first in a series of 
guidelines on the management of long 
term diseases. This can be found at 
http://www.rpsgb.org.uk/29-dg.htm 
and includes a list of relevant courses 
and contacts, as well as patient 
information and questionnaire. 
 
Health News 
 
Health-news is aimed at all health 
professionals and provides daily UK 
based news items at 
http://www.health-news.co.uk 
Suppliers of the information include 
health related charities and medical 
publishers. 
 
Childhood Cancer Research Nurses 
Group (CCRNG) 
This group provide a professional 
forum for nurses working in research 
posts in children’s cancer units 
throughout the UK. It supports 
research nurses in the field of 
paediatric oncology both on a practical 
and professional level by providing a 
network of contacts. This promotes 
liaison between hospitals and 
individuals and so provides a means 
by which information can be shared 
and problems regarding clinical trials 
can be aired. The group provides 
support and guidance for new 

research nurses in post, and aims to 
address aspects of professional / role 
development, education and 
accountability. 
http://www.man.ac.uk/rcn/ukwide/ccrn
g.htm  
 
The National Institute for Clinical 
Excellence (NICE) 
NICE was set up as a Special Health 
Authority for England and Wales on 1 
April 1999, and its role is to provide 
patients, health professionals and the 
public with authoritative, robust and 
reliable guidance on current “best 
practice”. This guidance covers both 
individual health technologies 
(including medicines, medical devices, 
diagnostic techniques, and 
procedures) and the clinical 
management of specific conditions.  
http://www.nice.org.uk  
 
ResearchWeb/CaredataWeb 
 
This web site has been established 
with funding from the Scottish 
Executive, and is being developed as 
a tool for the informed social work 
professional. It aims to provide a 
sound knowledge base for those 
involved in social work and social care 
practice and policy. ResearchWeb 
also currently provides free access to 
the NISW caredataWeb database, 
caredata Abstracts, and access to the 
latest relevant findings from the 
Scottish Executive Central Research 
Unit. It also contains a database 
directory of key social welfare interest 
websites from Scotland, Europe and 
beyond. 
http://www.researchweb.org.uk/careda
ta/rwebwebmenu.html
 
National Electronic Library for 
Health Management 
 
An early prototype of the Virtual 
Branch Library for Health 

http://www.nzgg.org.nz/news/bulletin.cfm
http://www.nzgg.org.nz/news/bulletin.cfm
http://www.rpsgb.org.uk/29-dg.htm
http://www.health-news.co.uk/
http://www.man.ac.uk/rcn/ukwide/ccrng.htm
http://www.man.ac.uk/rcn/ukwide/ccrng.htm
http://www.nice.org.uk/
http://www.researchweb.org.uk/caredata/rwebwebmenu.html
http://www.researchweb.org.uk/caredata/rwebwebmenu.html


Management, which is part of the 
proposed NeLH, is now on the web for 
consultation and comment. It includes 
some useful information on Clinical 
Governance. 
http://www.shef.ac.uk/~scharr/nelh  
 
NHS Research Findings Register 
(ReFeR) 
The Department of Health in England 
have just launched the web-based 
Research Findings electronic 
Register, which is a freely available 
database of the findings of completed 
research from the NHS R&D 
Programme and the DH Policy 
Research Programme. Link to it from 
the DH Home Page below. 
http://www.doh.gov.uk/research/index.
htm  
 

Alison McIntosh, 
Chief Scientist Office 
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Reports from ICML 
 
 
 
 
 
 
 
 
I was very surprised to discover that I 
had won the first Hazel Williamson 
Bursary (although I only had my name 
drawn out of a hat at a SHINE 
meeting - there was no effort involved 
on my part).  The bursary paid for me 
to attend the 8th International 
Congress on Medical Librarianship in 
July this year.  I had been looking 
forward to going to the ICML ever 
since, because I had never been to a 
large conference before and it would 
also be my first trip to London.   
 
We arrived in London on Saturday 1st 
July on a warm sunny evening.  The 

Queen Elizabeth II Conference Centre 
turned out to be perfectly situated for 
a tourist, in the same square as 
Westminster Abbey, and just down the 
road from the Houses of Parliament, 
Westminster Bridge, the London Eye 
and other top tourist spots.  
Unfortunately the Conference Centre 
itself is an example of bleak sixties 
architecture, all concrete and low 
windows, and completely out of place 
in its august surroundings. 
 
Sunday 2 July 
 
The Conference began on Sunday 
2nd.  We were given name badges 
when we registered, giving our names 
and country.  Ours said “United 
Kingdom”, and the SHINE delegates 
all scored this out and wrote 
“Scotland” instead, to distinguish us 
from all the other UK people there and 
to give us a little more radical cred.   
 
Over 1400 librarians and information 
workers attended from all over the 
world, and the main hall was full 
(standing room only) for the opening 
session.  The keynote address was 
given by Dr Julio Frenk, Executive 
Director, Evidence and Information for 
Policy of the World Health 
Organization.  He spoke about the 
World Health Report, published by 
WHO in June, which contains the first 
analysis of the health care systems of 
each country in the world.  This 
includes health statistics for each 
country and information on the 
responsiveness of each system, along 
with the level of financing by each 
government.  He spoke movingly of 
the huge differences in access to 
health care by ordinary people and in 
life expectancy which still exist in 
different parts of the world.  This was 
a fascinating talk which set the 
following days’ work in context, 
underlining the importance of equal 

http://www.shef.ac.uk/~scharr/nelh
http://www.doh.gov.uk/research/index.htm
http://www.doh.gov.uk/research/index.htm
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and fair access to health care and to 
information about health.  Dr Frenk 
emphasised the key role that librarians 
have to play in this. 
 
The queue for lunch was 
phenomenally long.  The organisation 
of the lunches caused much 
controversy, as on most days there 
was a single queue of over a thousand 
people winding round and round the 
hall waiting to reach the tables at the 
top where the food was being served.  
Over the following days stories 
circulated of people who had to wait 
over an hour, but although the hall 
was full of hungry and disgruntled 
librarians we all behaved impeccably 
and carried on networking while we 
waited.  Fortunately the food was 
excellent! 
 
After lunch, the plenary session was 
on “Scholarly Communication”.  
Richard Smith, Chief Executive of 
BMJ Publishing and the editor of the 
BMJ, gave a crowd-pleasing address 
criticising the state of medical journal 
publishing.  He said that the 
publishers hold the power while the 
authors and editors lose all rights over 
their work and the readers (particularly 
libraries) are forced to pay ever 
increasing prices for a profusion of 
titles which are biased, boring and 
establishment.  He predicted the death 
of the traditional journal (where have 
we heard that before?) and the arrival 
of free and open access to 
professional medical information 
through electronic access.  From a 
medical publisher, this was quite 
refreshing.  He was followed by Karen 
Hunter, Senior Vice President of 
Elsevier Science, who was probably 
more representative of the medical 
publishing industry.  She also spoke of 
the democratising potential of 
electronic access to information, and 
assured us that publishers were now 

focusing more on the readers than 
before.  However, she also pointed out 
that medical publishers are in the 
business of making profits. 
 
This was followed by a parallel 
session (there were 9 to choose from).  
There were so many meetings and 
talks that I can’t cover them all in the 
space allowed, so I will give edited 
highlights of those I attended.  
 
I went to the session on “Innovative 
approaches to marketing information 
skills” - there was standing room only 
for this one too.  Barbro Richter of the 
Swedish Handicap Institute told us 
about how she and her colleagues set 
up a small information resource for 
her organisation.  She took us through 
how they started, how they publicised 
and marketed the service and gained 
support from management.  
Sherrilynne Fuller from the University 
of Washington gave a very interesting 
talk on an outreach project set up in 
libraries in remote areas of Alaska 
which involved working with the Native 
American Indian tribes not otherwise 
served by information services.  She 
told us that many of the tribes treat 
librarians with great respect, regarding 
them as the keepers of the culture.  
Then Cathel Kerr from Fife spoke 
about his career.  He is self-employed, 
and uses “transferable skills” such as 
computer skills and cataloguing to do 
a variety of work, mostly by 
telecommuting. 
 
There was an exhibition with stands 
for all the usual Library firms, and we 
had a wander round looking for 
freebies - wine was served, which 
encouraged us to linger.  I was 
beginning to wonder where I was 
going to watch the final of the 
European Championships, which was 
due to be played that night.  
Fortunately one of the reps told me 



that the match was being broadcast 
on TVs in the next room, so we 
grabbed a bottle and headed off to 
watch.  Sorry, but I did look round the 
whole exhibition first!   
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Catriona Denoon from Stobhill and Katrina Dalziel 
and Ruth Robinson from RAH, University of Paisley 
and outside the conference centre enjoying the 
sun. 
 
Monday 3 July 
Monday began for me with a parallel 
session called “The librarian’s 
teaching role explored”.  Cecily Anne 
Gilbert from the Sir Charles Gairdner 
Hospital, Perth, Australia spoke about 
a new training programme being run 
for junior doctors to teach them about 
online literature searching.  She 
highlighted many familiar problems, 
such as doctors not being willing to 
use databases other than Medline, not 
being familiar with MESH headings or 
Boolean logic and not being willing to 
admit to having difficulties with their 
searching.  Her main point was that 
there is not enough research being 
done by librarians on which teaching 
methods work and which do not, and 
she stressed the need for more work 
to be done in this area.  Later, Brett 
Kirkpatrick from the University of 
Texas spoke about setting up web-
based health curriculum materials.  
This was interesting, but when he said 
that his department had 56 full-time 
staff and an annual budget of three 
and a half million dollars, shoulders 
sagged all round the room. 
 

In a later plenary session we got a 
typically entertaining and very topical 
talk from the broadcaster and author 
Phil Hammond who spoke about the 
culture of secrecy in the NHS and 
called for more openness and 
accountability in the health 
professions’ dealings with the public.  
This was followed by an address by 
Bob McKee, Chief Executive of the 
Library Association, who spoke about 
health libraries.  To be honest, this 
was rather a bland speech and I 
hardly remember anything about it. 
 
The parallel session “Information for 
the Nursing Community” doubled as 
the AGM of the Health Libraries Group 
of the LA.  Sharon Chadwick from 
Humboldt State University in California 
spoke about her extensive range of 
training modules for undergraduate 
nursing students, concentrating on 
digital information.  These looked very 
interesting, though questions 
afterwards revealed that they have not 
been evaluated very much yet.  Then 
Jill Beard from the RCN in London 
spoke about her work on the British 
Nursing Index, and future plans for the 
service.  Delegates from overseas 
were clearly interested in this, and I 
got the impression that they had not 
heard of the BNI before.  Later, Helen 
Seaton from Arizona State University 
gave a fascinating talk about Mary 
Seacole, a Creole woman from 
Jamaica who worked as a nurse in the 
Crimean War at the same time as 
Florence Nightingale, and whose 
father had been a Scots soldier.  She 
was forgotten for many years, but her 
story is currently undergoing a revival, 
and it sent me off to the Internet to 
find out more about her. 
 
Tuesday 4 July 
 
On Tuesday morning I went to the 
parallel session “The librarian’s 
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teaching role explored II” (continued 
from the one I attended yesterday).  
This one focused more on evidence-
based health information, and on 
teaching appraisal and evaluation 
skills to staff and students.  Anne 
Linton and Catherine Delia from The 
George Washington University 
Medical Center in Washington DC 
spoke about their extensive distance 
learning programme for teaching 
students IT skills, applications and 
literature searching and evaluation.  
The programme is graded and 
included in their overall coursework, 
and after several years they claim a 
noticeable improvement in students’ 
projects.  Megan Clark and Alice 
Breton gave a very interesting talk on 
teaching critical thinking skills to 
medical students, emphasising to 
them the importance of how they use 
the information once they have found 
it, and building the survey round a 
comparison of 4 different learning 
styles.  One of their conclusions was 
that the best time to teach these skills 
is while students are receiving their 
clinical training, and to do it in the 
clinical setting with the active support 
of clinical staff.   
 
At lunchtime on Tuesday I went to a 
hastily-arranged protest meeting about 
rising journal prices.  You may 
remember the discussion in late June 
on lis-medical about the 81 per cent 
increase in the cost of an institutional 
subscription to the American Journal 
of Psychiatry.  This led to this meeting 
being organised, and the panel 
included representatives of the 
Regional Librarians’ Group, UMSLG, 
the Royal Colleges, and Veronica 
Fraser from the NHS Executive in 
London.  The issues covered were 
cost, access management, licencing 
and archiving.  It was agreed that 
many titles are becoming prohibitively 
expensive for libraries.  The idea of 

collective purchasing deals was 
discussed, and representations are to 
be made to the Association of 
Subscription Agents and the RLG.  It 
was agreed that there is a need for 
Athens type authentication for NHS 
users to access electronic resources, 
as IP addresses cause problems with 
NHSNet.  This issue is also being 
looked into by the NeLH.  As for 
licencing of titles, this issue is to be 
passed on to the RLG Purchasing 
Panel and the LINC Health Panel.  
The issue of archiving of previous 
years’ journal volumes is to be 
discussed with the British Library.  The 
RLG is to look into what is done in 
other countries. 
 
All in all, everything is to be passed to 
various bodies for further discussion 
and we will have to wait and see what 
the outcome will be.   
 
In the parallel session “Research 
lessons from user studies”, Ruth 
Frankish from the NHS Centre for 
Reviews and Dissemination spoke 
about the programmes run to train 
librarians in the use of the Cochrane 
Library.  She said that the feedback 
had been generally positive, and that 
use of the databases had increased 
since their launch in 1998.  
Surprisingly (and quite amusingly) 
they have no evidence that this 
increase has anything to do with their 
own training programme, and they did 
not have a control group of untrained 
librarians for comparison.  However, 
she did say that this would be dealt 
with in the future, and that training 
would continue and be followed up.  
Jean Yeoh from St George’s Hospital 
Medical School in London gave a very 
interesting talk called “Advanced 
practice nurses and nurse specialists : 
an invisible user group?”  She spoke 
about a study she is carrying out in 
London on advanced practice nurses 
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and clinical nurse specialists and their 
information needs, and pointed out 
that although CNSs are often at the 
top end of the pay scale and studying 
for MScs they are not usually treated 
in studies as a single group with 
specialised needs.  She concluded 
that they need advanced literature 
search training, access to evidence-
based reviews and access to 
multidisciplinary journals.  She also 
advised that libraries target CNSs as a 
group, as they are a recognised role 
model for other nurses. 
 
Tuesday night saw the social highlight 
of the conference - the boat cruise 
down the Thames.  We all assembled 
on the embankment that evening, 
boarded one of three boats (ours was 
called “The Silver Sturgeon”!), and set 
off down the river.  The weather broke 
that night after several days of warm 
sun and it began to rain - but no one 
cared.   
 
The deck was crowded with librarians 
taking photos of famous buildings and 
of each other, and waving to people 
on other boats, until dinner was 
served.  The scenery was amazing, 
Tower Bridge was raised as we sailed 
under it, and we sailed down to 
Greenwich and the Dome before 
turning around and heading back.  All 
very agreeable - thank you SHINE!  
 
Wednesday 5 July 
After the exertions of the night before, 
a slightly diminished and rather sleepy 
group of librarians assembled to hear 
Joanne Gard Marshall of the 
University of North Carolina give an 
interesting talk about the University’s 
librarianship courses, exchange 
schemes and internships, and its 
developing focus on Web-based EBM 
courses for librarians.  Then Christine 
Deschamps, the President of IFLA, 
gave an inspiring talk on “the new 

information professional” and what the 
future holds for our profession.  At the 
closing ceremony, Tony McSean, 
Chief Librarian at the BMA, spoke of 
the enormous amount of work which 
had gone into organising and running 
the conference, and assured us that it 
had been great fun.  Then he handed 
over to Abel Packer, Director of the 
Latin American and Caribbean Center 
on Health Sciences Information 
(BIREME), who announced that the 
next ICML is to be held in Sao Paulo 
in 2006.  This was the cue for a string 
of his colleagues to come to the front 
of the stage wearing Sao Paulo tee 
shirts and waving flags while samba 
music played round us, bringing the 
conference to a delightfully zany 
conclusion.  Then there was just time 
to pay a tourist visit to Westminster 
Abbey before collecting our luggage 
and setting off for Euston Station. 
 
The atmosphere at ICML was warm 
and welcoming, and the programme 
was astonishingly wide-ranging.  The 
talks were full of things to inspire 
anyone in their work.  To get an idea 
of how much was covered, I 
recommend that you go to the ICML 
website (www.icml.org) where most of 
the conference proceedings can be 
found.  I feel honoured to have been 
chosen to receive the first Hazel 
Williamson Bursary, and would like to 
thank the SHINE Committee for giving 
me the opportunity to attend ICML - 
and all of you, for buying all those blue 
forms and raising the money! 
 

Catriona Denoon 
Librarian 

Stobhill Hospital, Glasgow 
 
 
 
 
 
 

http://www.icml.org/


Page 12 

 
 
 

‘SHINING’ AT ICML 
 

 A Committee Member’s Report of 
the 8th International Congress on 

Medical Librarianship 
Queen Elizabeth Conference 

Centre, London 
2nd-5th July 2000 

 
I travelled down to London from 
Glasgow on Saturday 1st July 
determined to have a day of 
sightseeing before the 8th International 
Congress on Medical Librarianship 
began on Sunday 2nd. I joined two 
other Scottish delegates on arrival for 
a bus tour of a rather damp London! 
After sightseeing, we registered at the 
Queen Elizabeth II Conference 
Centre, had a relaxed evening meal 
and returned to Wigram House for an 
early night (honestly!) in preparation 
for our first working day.  
 
The opening session began at 11am 
on Sunday with a keynote address 
from Julio Frenk, Executive Director, 
Evidence & Information for Policy, 
World Health Organisation. His paper 
focused on the inequity of health care 
throughout the world and WHO’s 
contribution to improving world wide 
health care and the library/information 
professional’s role and contribution in 
achieving equity of health care in all 
countries of the world. WHO’s health 
Report 2000 assesses the world’s 
health systems, find details at 
http://www.who.int/evidence/. 
 
Masaaki Tonosaki, Librarian at Nippon 
Medical School, Japan chaired the 
first plenary session of the congress 
on the future of scholarly 
communication. The speakers were 
Richard Smith editor of the British 

Medical Journal and Chief Executive 
of the BMJ Publishing Group and 
Karen Hunter, Senior Vice President 
of Elsevier Science. Both speakers 
gave their opinions on the future of 
scholarly communication. Richard 
Smith described the current situation 
in scholarly publishing and predicted a 
future for journals which included 
fewer journal titles; journals would 
cater more for the needs of readers 
than authors; paper and electronic 
journals would coexist; copyright 
would belong solely to authors and 
publishers would become ‘benign’ in 
the production of journal titles.  Karen 
Hunter delivered her thoughts on the 
progression of relationship 
management in publishing in 2000 
and beyond. She suggested that 
publishing would become more 
‘customer-centric’ with better deals for 
library customers and consortia bids. 
 
After a break for coffee I attended my 
first parallel session of the congress 
entitled ‘Approaches to Continuing 
Professional Development.’ This 
session had a truly international 
flavour with speakers from Ireland, the 
Czech Republic, the USA and 
Birmingham presenting papers. Each 
speaker had had different experiences 
of CPD. A key theme in all four papers 
was that the library/information 
professional has to take an individual 
responsibility for CPD throughout their 
own careers. There was also an 
agreement that the skills of the 
library/information professional would 
have to develop in the 21st century 
particularly in the areas of 
communication and management, 
facilitation of learning, negotiation, IT, 
project management and self-
management. 
 
I found Rachel Whittlestone who 
spoke about the APPLE project 
carried out by the Regional Library 

http://www.who.int/evidence/
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Unit West Midlands to be most 
interesting. APPLE is a ‘programme of 
professional development and training 
for librarians in evidence supported 
healthcare.’ A distance learning 
package format is used to deliver the 
programme, which is accredited by the 
Open College Network. The 
programme appears to have been an 
overall success and I’m sure SHINE 
members would be interested in such 
a course if it was available nation-
wide! Details of the APPLE project can 
be found at 
http://library.hsrc.org.uk/projectapple. 
 
This was the first conference I’d been 
to with an international coverage of 
speakers and delegates and it was 
fascinating to hear about projects and 
research being carried out in countries 
other than our own. By the end of the 
first day I couldn’t help feeling 
embarrassed by my lack of linguistic 
skills having listened to several foreign 
speakers deliver papers in perfect 
English! 
   
On Sunday night I found myself in a 
‘pod’ on the London Eye with 24 other 
delegates! At the opening session of 
the congress all delegates had 
received an envelope and at a 
designated time we were told to open 
them, I was lucky enough to be one of 
50 people to win a ticket for the ride. 
Lippincott-Raven and John Wiley & 
Sons had sponsored the event so my 
thanks to Lippincott for the opportunity 
to see great views of London. As it 
takes 30 minutes for the wheel to turn 
it was a great chance to network with 
my fellow delegates! 
 
 Monday began at nine when I 
attended a parallel session entitled 
‘The role of the librarian in supporting 
evidence-based health care.’ The role 
of the library/information professional 
in supporting evidence-based health 

care was a recurring theme of the 
congress; ‘evidence-based’ is no 
longer considered just a buzzword and 
the health librarian has a responsibility 
to develop skills to support clinicians 
in providing evidence-based 
healthcare. As Sam Vincent from the 
BMJ Publishing Group stated in his 
paper; ‘Librarians, as we all know are 
experts in searching Medline and 
other databases. The main difference 
in searching in an evidence-based  
manner is learning to search for a 
particular type of study  as well as for 
the subject in question, and learning to 
recognise when a particular study 
fulfils the criteria that make it 
evidence-based. 
 
After lunch Dr Phil Hammond and Bob 
Mckee, Chief Executive of the Library 
Association spoke at the next plenary 
session. Phil Hammond addressed the 
fact that health care system 
customers now have access via the 
Internet to huge amounts of 
information on diseases, treatments 
etc. He suggested that health libraries 
open their doors to clinicians and 
patients alike to ensure both the 
health care worker and patient obtain 
evidence-based, accurate and up-to-
date information on illnesses and 
therapies. 
 
Bob McKee reminded us of the 
valuable role of the health 
librarian/information professional 
within Britain’s National Health 
Service. He praised the prioritising of 
continuing professional development 
within the health libraries sector and 
spoke of how the many examples of 
good professional practice are valid 
and transferable across all areas of 
library/information work. 
 
In the afternoon the parallel session I 
chose to attend was entitled; ‘Making 
the Connection: Information for health: 

http://library.hsrc.org.uk/projectapple
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the NHS information strategy. Simon 
Goodchild from the NHS Information 
Authority gave a paper on the NHS 
online. This summer a new web site, 
www.nhs.uk will be available in its 
entirety and will be used to inform the 
public and NHS staff with a variety of 
information and services. Another site 
within NHSnet, nww.nhs.uk will be 
made available for use solely within 
the private network of the NHS. 
Information and materials that cannot 
be placed in the public domain will be 
available to NHS staff via this web 
site. 
 
Jane Holdsworth from Northampton 
Health Authority spoke about the 
development of Internet and primary 
care focused extranet information 
zones by the Authority, designed to 
facilitate clinical governance, best 
practice and knowledge sharing 
across the region. She spoke of 
problems encountered and effects 
these developments in the service had 
had on library staff particularly issues 
in the utilisation and training of staff. 
Malcolm Pearce from the NHS 
Information Authority spoke on 
electronic health and electronic patient 
records and the issues raised in the 
development of a national health 
record. 
 
Monday was an extremely interesting 
but tiring day and I was glad to sit 
down with fellow Scottish delegates to 
dinner later in the evening. At this 
point in my report I would just like to 
thank the staff of the BMA for 
producing an excellent ‘good food’ 
guide for congress delegates, we 
certainly enjoyed our meal at ‘Pacifico’ 
in Covent Garden! 
 
Tuesday began with a session on 
‘Delivering Health Care Information.’ 
Pamela Meredith from the National 
Library of Medicine, USA gave a 

fascinating paper on ‘International 
electronic mail requests received by 
the NLM’ The service has developed 
since 1997, all requests for 
information being answered by 
reference and customer services staff. 
To date the service has received 
requests for help from users in over 
97 countries, including the UK. A 
reminder to all of us working in this 
country to market and publicise our 
services to our users? 
 
Graham Walton from the University of 
Northumbria at Newcastle described 
the eLib UK programme focusing on 
phase three of the project on HyLiFe – 
Hybrid Library of the Future. HyLiFe is 
developing six web-based hybrid 
library interfaces for a diverse range of 
six user groups across a consortium of 
five higher education institutions. 
Details were given describing the 
process of development of the 
interface and results of the evaluation 
procedures were described. This 
project has indicated a need for 
clarification of the relationship 
between NHS and Higher Education 
and the question of responsibility for 
supplying information beyond 
studentship have been raised. Details 
of the project can be accessed at 
http://hylife/unn.ac.uk. 
 
After a morning break Muir Gray, 
Director of NeLH and Fred Bukachi 
from Imperial College London both 
gave entertaining papers at the next 
plenary session. Muir Gray speaking 
‘Knowledge management in the UK 
NeLH.’ He spoke of a patient-driven 
health care service for the 21st century 
and shared his vision of health 
librarians becoming ‘Chief Knowledge 
Officers’ for the organisations they 
work for. I particularly enjoyed his final 
vision for the future which described 
priorities for health library services 

http://www.nhs.uk/
http://hylife/unn.ac.uk


being; 1. Skilled staff 2. Skilled staff 3. 
Skilled staff and 4.everything else! 
 
In the afternoon I took the opportunity 
to attend a session of personal 
interest to me. ‘Reflections on medical 
history & bibliography’ offered an 
insight into four aspects of medical 
history. Lucretia McClure form 
Countway Library of Medicine, Boston 
spoke of ‘giants of the 20thc’ and 
suggested that as health 
library/information professionals we 
have the resources and skills to offer 
student clinicians and nurses 
information on the medical/nursing 
pioneers of the past whose work 
helped to shape current health care 
systems. David Pearson from the 
Wellcome Trust reminded us of the 
importance of preserving the record of 
medicine for the future. Jenni Tsafrir 
from Tel Aviv University gave a talk on 
medical illustration, tracing the history 
of this art from ancient cave paintings 
to the latest computer graphics. Finally 
Patricia Kahn from Maine, USA gave a 
paper on Noah Webster’s contribution 
to American epidemiology and 
copyright law during the 1700s. I 
found this parallel session to be very 
informative due to the obvious 
enthusiasm of the speakers for their 
chosen topics. 

Page 15 

 
On Tuesday evening the majority of 
the congress took to the water for a 
boat cruise with dinner along the river 
Thames. Most of the Scottish 
delegates shared a table on the ‘Silver 
Sturgeon’ for the dinner and it’s fair to 
say that we had a great evening. 
Tower Bridge opened to let all three of 
the ICML flotilla through and we were 
given a running commentary on the 
sights of London as we sailed past. 
The meal was lovely and credit for the 
success of the evening is certainly due 
to the social committee of ICML. 
 

On Wednesday morning I attended 
the last of the congress parallel 
sessions choosing to go to ‘The 
National Electronic Library for Health’. 
The speakers included; Veronica 
Fraser, Claire O’Brien from the 
University of Cambridge and Anna 
Cleveland from the University of North 
Texas. Claire O’Brien spoke about her 
involvement in producing electronic 
books for NeLH, which was officially 
opened in March of this year, and 
emphasised the need for the NeLH to 
work alongside IT trainers and 
information providers to achieve an, 
‘efficient, updateable and user-friendly 
library of electronic books.’ An 
electronic version of ‘Statement of 
Fees & Allowances, otherwise known 
as the Red Book is available at 
www.nhs.uk/redbook. 

 
Katrina Dalziel and Ruth Robinson on the dinner 
cruise down the Thames just as Tower Bridge is 
opening for them 
 
Anna Cleveland delivered a paper on 
the clinical digital libraries project 
being carried out at the University of 
Texas, the main theme of which was 
that consistency is the key to a well 
designed, well received digital library. 
Details of the project can be found at 
http://www.cdlp.org. 
 
After a refreshment break it was time 
for the last plenary session. The 
speakers were Joanne Marshall, 
University of North Carolina and 
Christine Deschamps, President of 
IFLA. The first spoke on ‘Health 

http://www.nhs.uk/redbook
http://www.cdlp.org/
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sciences library education for the 21st 
century.’ The faculty of library 
education at the University of North 
Carolina and the developments in 
curriculum design formed the focus of 
this paper. As with many Higher 
Education institutions around the 
world there has been a move to offer 
distance learning utilising current and 
new technologies. Christine 
Deschamps spoke about the 
challenges to library services in the 
21st century and how the 
library/information professional will 
need to adapt and develop new 
expertise to meet these challenges. 
Her suggested list of core skills for the 
21st century library/information 
professional included; analytical skills, 
capacity to judge marketing strategies, 
organisational skills, creative 
capabilities, technical skills, cognitive 
skills, legal skills and communication 
and linguistic skills. 
 
After this last session of the congress 
it was time for the closing ceremony of 
the 8th ICML and the announcement of 
the venue for the 9th ICML to be held 
in 2005. Get saving now, it’s to be 
held in Sao Paulo, Brazil! 
 
I hope that this brief report has given 
those unable to attend a taste of the 
diversity and quality of the scientific 
programme. The majority of papers 
presented at ICML can be accessed in 
full at http://www.icml.org.  
 
I would like to thank personally the 
SHINE committee for the opportunity 
to attend the 8th International 
Congress on Medical Librarianship. It 
gave me the opportunity to network 
with librarians from other countries, I 
learnt a great deal about health 
science librarianship internationally, 
and I came away with a new 
enthusiasm for my chosen career. 
 

Katrina Dalziel 
Royal Alexandra Hospital, 

University of Paisley 
 

Building Bridges: 
Linking Cultures 

 
Scottish Library Association 

Annual Conference 
Peebles May 2000 

 
Building Bridges 
 
Building bridges was certainly an apt 
title for this year's SLA annual 
conference. Co-operation, 
collaboration and communication were 
the key words: and with 
representatives from all sectors of the 
library and information world 
attending, both as speakers and 
delegates, there was a strong sense 
of the profession speaking with one 
voice, and doing what librarians are so 
good at - working together to promote 
access to better library and 
information services for all. 
 
The President of the SLA, Colin Will, 
opened the conference in Gaelic, 
before translating his welcome into 
English. Emphasising the international 
dimension of the conference's title, he 
welcomed participants from France, 
Canada, and Romania, as well as 
representatives from England, Ireland 
and Wales. He then invited Rhona 
Brankin, MSP, Deputy Minister for 
Culture and Sport, to give the key 
address of the day. 
 
The Minister talked about the work of 
the SLA and also SLIC, and in her 
speech mentioned the fact that both 
the NHSiS and the Scottish Prison 
Library Service had recently taken out 
a national subscription to SLIC. She 
also announced that the Scottish 
Executive had decided to give SLIC 

http://www.icml.org/
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£35,000 for additional staffing to 
support the development of the Public 
Library Network, which she saw as 
one of the biggest challenges for the 
public library service at present. 
 
Ms Brankin was followed by Florence 
Ponce, from the Ministry of Culture in 
France, who started her speech by 
saying that it was "great to be a 
librarian in France at present". France 
was one of the leaders in Europe as 
regards the public library network, and 
she spoke about the important "link" 
role of librarians - between people and 
information, and between people and 
new technology.   
 
The first day's sessions were rounded 
off with the presentation of honorary 
membership to the author Teresa 
Breslin, who started off her career as 
a librarian, and also to Elizabeth 
Knowles, Alan Reid and Frances 
Salinie. 
 
Building Networks 
 
Day two began with a session entitled 
Building Networks, with Alistair Brown 
from the Scottish Executive updating 
the audience on the Digital Scotland 
initiative. Digital Scotland is a cross 
cutting initiative, with a ministerial 
committee, chaired by Sam Galbraith 
MSP, set up to "recommend actions 
which will help Scotland to achieve 
and retain significant economic and 
social advantage from digital 
technologies".  
 
The task force which has been 
investigating the issues of Digital 
Scotland is chaired by Peter Peacock 
MSP, and it has reported under the 
following headings: 
• Education and Training 
• Public Services/ Information Age 

Government 
• Telecommunications Infrastructure 

• Publicly Funded Networks 
• Social Inclusion 
 
The Digital Scotland Strategy has now 
been posted on the Scottish Executive 
website for consultation, and librarians 
are urged to read it and take part in 
the on-line discussions. This is a 
genuine window of opportunity to 
ensure key issues are debated, and a 
chance to argue for the library world's 
viewpoint. Some of the 
recommendations in the strategy 
document are as follows: 
• The Scottish Executive should, in 

consultation with education 
authorities, review the handling of 
educational copyright, licensing 
and IPR issues; 

• The possibilities of opening up 
SuperJANET to schools and 
lifelong learners should be looked 
at; 

• The Scottish Executive should 
publish an e-government strategy 
within 4 months. 

 
Helen McNamarra from Glasgow 
Telecolleges Network (GTN) was the 
next speaker, and described the work 
involved in setting up the consortium 
of 10 Glasgow Further Education 
Colleges to form GTN, in order to 
develop on-line learning. 
 
Public libraries are now about to link 
into the network, so that learners in 
the community will be able to get fast 
access to the network for learning 
opportunities. This REAL project will 
mean that users can have: 
• online registration as a REAL 

learner 
• open access to college and public 

libraries 
• access to GTN courses through 

the libraries 
• trained on-line tutors  
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The National Grid for Learning was 
the next initiative to be featured, and 
HMI Stuart Robertson gave a brief 
history of the project, before looking at 
its progress. The National Grid 
ensures that over the next two years, 
there will be: 
• lots of modern computers for 

children 
• new software 
• educational content on the WWW 
• ICT training for teachers (and for 

school librarians) 
• schools linked to the Internet (all 

school children to have their own 
email address) 

 
Again, the morning's sessions 
emphasised the changing culture in 
today's library and information 
services, with co-operation between 
sectors the norm. Joint ventures, 
consortia, cross cutting initiatives - 
example after example of real 
progress being made because sectors 
are working together. And health was 
included, with Stuart James, Chief 
Librarian at the University of Paisley, 
talking about the work he is doing with 
the NHS students and staff he 
inherited when nursing colleges came 
into the HE sector. 
 
Extending Educational Opportunity 
 
The afternoon session was all about 
educational opportunity and social 
inclusion, and was lead by Frank 
Pignatelli, Chief Executive Officer of 
the Scottish University for Industry 
(SUfI). SUfI is the new Scottish 
flagship organisation for developing 
lifelong learning, and is interested in 
supporting social inclusion and helping 
small and medium sized enterprises 
(SMEs). It will be formally launched in 
October 2000, as a distinct Scottish 
entity, connecting people who want to 
learn with providers of learning, and 
filling gaps in the provision of learning, 

by commissioning of new material. Its 
new brand name is 
learndirectscotland, and more 
information is available on its website 
at info@scottishufi.co.uk
 
The next two speakers showed just 
what can be done to help social 
inclusion, and their enthusiasm for 
their job, and belief in their principles 
earned them a long round of applause 
at the end of their respective 
presentations. Bernard King, Principal 
of the University of Abertay, spoke 
about his commitment to widening 
access and social inclusion at his 
university. Various schemes have 
been set up at Abertay, and involve 
working with school pupils, their 
parents and teachers, in order to 
widen access to university to socially 
and economically deprived groups. 
 
This commitment to social inclusion 
was further emphasised by Fraser 
Patrick of Dundee City Council, who 
spoke of community learning 
strategies and plans, all aimed at 
producing active involved citizens. 
Community education and libraries 
played a major part in defeating social 
exclusion, and he spoke of their 
important role. 
 
Branch/Group Day 
 
Branch Day continued the theme of 
building bridges, with session titles 
including: 
• Linking people to learning 
• Networking nations 
• Cross sectoral collaboration 
• Wired to what? 
• Bridges to dimensions new: 

Scotland in the global world 
 
The day began with Dr Colin Will 
giving his Presidential Address, in 
which he spoke of the role of library 
and information services in supporting 

mailto:info@scottishufi.co.uk
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Scotland's citizens to attain 
knowledge. His speech again 
contained many references to sharing 
resources, co-operation between the 
various sectors, and extending access 
to libraries for learning. 
 
The "Extra" Dimension: Personal 
Networking and Added Value 
 
This was one of the best conferences 
I have ever attended, and, as usual, 
the sessions and presentations only 
tell half the story and represent half 
the value gained in the three days. I 
met enthusiasts at breakfast, lunch, 
dinner and coffee breaks, and felt I 
learned a lot on these occasions too. I 
have rarely heard more enthusiastic 
conference speakers, who inspired 
this old cynic with their talks, and 
even, on one occasion, brought a 
lump to my throat, with the story of the 
41 year old woman, attending adult 
literacy classes, who brought a cake 
to share with the class. When asked 
by the teacher if it was her birthday, 
she replied that no, it was not a 
birthday cake - only the first time she 
had been able to read a recipe….. 
 
In the past, this conference has had 
the reputation of only being of interest 
to those working in public libraries, but 
I found much of value in the theme of 
co-operation. In the health services, 
we are increasingly seeking co-
operation with the HE and other 
sectors and also forming consortiums 
to work together, in order to share 
resources. To see this spirit of 
collaboration working at all levels, in 
all sectors, was truly wonderful, and I 
feel that building bridges and linking 
cultures will benefit everyone in the 
long run - organisations, LIS staff and, 
most importantly, our customers. 
 

Alison McIntosh 
SHINE Committee 

 
 
 

NOW READ ON … 
 
The Health Management Library holds 
a range of resources that SHINE 
members may be interested in 
borrowing and reading as part of their 
CPD.  As well as the titles below, we 
also have material for personal 
development and management more 
generally – business planning, 
budgeting, decision making, interview 
skills, presentation skills, project 
management, time management, 
teamwork …  
 
ASLIB KNOW-HOW GUIDES 
 
This is a series of short practical 
guides on how to deal with, and 
resolve, issues of current interest or 
concern to those working in the field of 
library and information services. The 
guides offer a ‘how to’ approach 
based on current good practice. 
 
 P. Bradley & A. Smith : World 

wide web: how to design and 
construct home pages, 1995 

M. Mowat : Legal liability for 
information provision, 1998 

 

 H.Coote : How to market your 
library service effectively, 
1994 

 S. Corrall : Strategic planning 
for library and information 
services, 1994 

S P. Webb : Making a charge 
for library and information 
services, 1994 

 

 
 
 
 
 



 AND FINALLY … 
  
  A. Booth & G.Walton : 

Managing knowledge in 
health services, 2000 

C. Gallacher : Managing 
change in libraries and 
information services, 1999 

 

 B. Morris : First steps in 
management, 1996 (The 
successful LIS professional)

 A.Scammell : Handbook of 
special librarianship and 
information work, 7th ed., 1997 

INTRODUCING … KNOWLEDGE 
MANAGEMENT 
 
A. Brooking : Corporate 
memory: strategies for 
knowledge management, 1999 

 

 Harvard Business Review 
on knowledge management, 
1998 

Knowledge management: 
linchpin of change, 1998 
(Aslib know-how guide) 

 

 
 Alison Bogle 

Health Management Library
 

 
 

Interim is the newsletter of the 
Scottish Health Information Network (SHINE) 

 
Contributions should be sent to the editor at the address below:- 

 
Dorothy McGinley 

Librarian 
East Fife Postgraduate Medical Centre 

Victoria Hospital 
Hayfield Road 

Kirkcaldy 
Fife     KY2 5AH 

 
Tel:   01592 643355 ext 8790 

Email   efpgmc_library@hotmail.com 
 

(Please note change of email address) 
 
 

Copy date for the next issue 
 

Friday 24th November 2000 
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The SHINE Committee is looking for a new logo for SHINE – the Scottish 
Health Information Network.  A prize of £50 is offered for the design which

best conveys the nature of SHINE’s work. 

he logo should: 
 Be suitable for use in black + white or colour  
 Be suitable for use on paper (letterheads, compliment slips) OR on the 

Website. 

onditions of entry: 
 Competition is open only to paid up members of SHINE. 
 Closing date is 30th October 2000 at 5pm  
 SHINE will hold copyright on the winning design 
 SHINE Committee will judge entries 
 Entries should be printed on paper and also provided as  bmp and jpeg 

files.   

ntries with a completed entry form (overleaf )can be  sent by email to 
nn.wales@northglasgow.scot.nhs.uk  or on disk by post to Library, Glasgow Royal 

nfimary, 10 Alexandra Parade, Glasgow Royal Infirmary, Glasgow, G31 2ER. 

or further information please contact either Dorothy 
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Entry form: SHINE Logo competition 
 
Name:  
 
Work Address: 
 
Position: 
 
Email: 
 
I agree to abide by the rules and conditions of this competition.  
I guarantee the originality of this work and understand that 
SHINE (Scottish Health Information Network) will hold the 
copyright of the winning design. 
 
Signature 
 
Print and electronic designs to be returned to email – 
ann.wales@northglasgow.scot.nhs.uk or address -  
Library, Glasgow Royal Infirmary 
10 Alexandra Parade 
Glasgow Royal Infirmary 
Glasgow  
G31 2ER 
By 31st October 5pm. 
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